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2009 ETL/IPO Training Scenarios 1-10 
 

Scenario #1 
 

Please use your city, state, and zip code for all scenarios. 
Use the pre-selected responses below to answer the questions.  

On W-2ôs and other income documents, YS means use ñYour Stateò. 
 
The taxpayer is single, has no dependents and introduces you to the 1040EZ. 

 
Taxpayer social security number:  ___-__-____  (You need to create first three digits, then use 

your EFIN for the last six digits) 

 
Filing Status: Single 

 
Do you want to file a state return?: Yes  (select your state) 

Do you want Audit Shield?: NO 
Do you want to Itemize your deductions?: NO 

 
Taxpayer name: Irvin Jones  
Taxpayer DOB: 07/29/1957 

Taxpayer Occupation: School Teacher 
Taxpayer address: 83 Dallas St., Your City, Your State, Your Zip  
Daytime phone: 831-555-4888 

Evening Phone: 831-555-4889 

 
$3.00 dollars to presidential fund:  NO            (Leave box unchecked if answer is no)  

 
Amount of non-taxable veteranôs disability benefits in 2009: $0 

 
Expected refund amount before fees: $ 2244  (See E-File Only option) 

 
Refund option: RTDD (Refund Transfer Direct Deposit) 

 
Preparerôs PIN: 54321 (Use your companyôs zip code) 
Taxpayer ós PIN: 12345 (Use the taxpayerôs zip code) 

 
Taxpayer military status: No 
Taxpayer dependent of military member: No 

 
Does Taxpayer want to use Direct Deposit: Yes 

Routing # 112374653 
Account# 47583758437 
Checking or Savings account: Checking 

Confirmation of the SSN: Social Security Card 
Taxpayer filed a tax return for 2008 in 2009: Yes 

Taxpayer signed RAL/ERC application on Date: (use same date you created earlier in this inter-
view) 
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Taxpayer Identification 
ID: Driverôs License   
ID: Social Security Card    

ID number: S05252555 
Date Issued: 07/29/2009  
Location issued: (your state) 

Date expires: 07/29/2012 
Previous RAL/ERC Experience: Yes 

 
In an actual interview you will need to make a copy of the social security card and driverôs license and 
keep the copy together with the signed forms and copy of the tax return.  
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Scenario #2 
 

Please use your city, state, and zip code for all scenarios. 
Use the pre-selected responses below to answer the questions.  

On W-2ôs and other income documents, YS means use ñYour Stateò. 
 
This scenario introduces the Head of Household status with a dependent who lives with the taxpayer, 

EITC, and the 1040A. 
 

Taxpayer social security number:  ___-__-____  (You need to create first three digits, then use 
your EFIN for the last six digits) 
Filing Status: Head of Household 

 
Do you want to file a state return?:  Yes  (select your state) 

Do you want Audit Shield?: NO 
Do you want to Itemize your deductions?: NO 

 
Taxpayer name: Irvin Jones  
Taxpayer DOB: 07/29/1957 

Taxpayer Occupation: School Teacher 
Taxpayer address: 83 Dallas St., your town, your state, your zip code 
Daytime phone: 831-555-4888 

Evening Phone: 831-555-4889 

 
$3.00 dollars to presidential fund:  NO            (Leave box unchecked if answer is no)  

Dependent name: Laura Jones  
Dependent DOB: 09/20/1999 

Dependent SS#: 210-25-6314 
Dependent Relationship: Daughter 
Dependent months in home: 12 

Dependent described status: Dependent child who lives with you  
Dependent student status: yes 

Dependent disabled status: No 
Amount of daycare expense per dependent: none 

 
Due Diligence questions 1-3: Yes 
How obtained: By Interview 

When obtained: Date of interview (for practice make up a date after 01/01/2010) 
Who obtained from:  Taxpayer Name 

 
Expected refund amount before fees: $4369 

 
Refund option selected: RAL Check 

 
Preparerôs PIN: 54321 

Taxpayerós PIN: 12345 

 



©2009 Express Tax Lane  Page 4 
 

Taxpayer military status: No 
Taxpayer dependent of military member: No 

 
Does Taxpayer want to use Direct Deposit: No 

 
Confirmation of the SSN: Social Security Card 

 
Taxpayer filed a tax return for 2008 in 2009: Yes 
Taxpayer signed RAL/ERC application on Date: (use same date you created earlier in this inter-

view) 

 
Taxpayer Identification 
ID: Driverôs License   
ID: Social Security Card    

ID number: S5055255 
Date Issued: 07/29/08  
Location issued: (your state) 

Date expires: 07/29/2012 
Previous RAL/ERC Experience: Yes 
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Scenario #3 

Please use your city, state, and zip code for all scenarios. 
Use the pre-selected responses below to answer the questions.  

On W-2ôs and other income documents, YS means use ñYour Stateò. 
 
In this scenario the taxpayer is unmarried, has one dependent that lives with the taxpayer.  This sce-

nario introduces unemployment, tip income and daycare. 
 

Taxpayer social security number:  ___-__-____ (You need to create first three digits, and then 
use your EFIN for the last six digits) 
Filing Status: Head of Household 

 
Do you want to file a state return?:  Yes  (select your state) 

Do you want Audit Shield?: NO 
Do you want to Itemize your deductions?: NO 

 
Taxpayer name: Marsha Brownlee 
Taxpayer DOB: 12/03/1979 

Taxpayer Occupation: Waitress 
Taxpayer address: 100 Airport Blvd., Your City, Your State, Your Zip 
Daytime phone: 831-555-4888 

Evening Phone: 831-555-4889 

 
$3.00 dollars to presidential fund:  NO            (Leave box unchecked if answer is no)  
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Dependent name: Mindy Brownlee 

Dependent DOB: 04/15/2005 
Dependent SS#: 609-12-3456 

Dependent Relationship: Daughter 
Dependent months in home: 12 
Dependent described status: Child who lives with you 

Dependent student status: no 
Dependent disabled status: no 

 
Amount of daycare expense per dependent: $4800.00 
Daycare provider: Mother Goose Day Care 

Address: 1234 Main St., Your City, Your State, Your Zip 
EIN/SS#: 72-3847567 

 
Due Diligence questions 1-3: Yes 
How obtained: Interview 

When obtained: Date of interview (for practice make up a date after 01/01/2010) 
Who obtained from:  Taxpayer Name 

 
Amount of non-taxable veteranôs disability benefits in 2009: $0 

 
Expected refund amount before fees: $ 5949    (2906)  (See E-File Only option) 
Refund option selected: RTDD (Refund Transfer Direct Deposit)  

 
Preparerôs PIN: 54321 (Use your companyôs zip code) 
Taxpayerós PIN: 12345 (Use the taxpayerôs zip code) 

 
Taxpayer military status: No 

Taxpayer dependent of military member: No 

 
Does Taxpayer want to use Direct Deposit:  Yes 

Routing #121197465 
Account#23945985859 

Checking or Savings account:  Checking 
Confirmation of the SSN: Social Security Card 

 
Taxpayer filed a tax return for 2008 in 2009: Yes 
Taxpayer signed RAL/ERC application on Date: (use same date you created earlier in this inter-

view) 

 
Taxpayer Identification 
ID: Driverôs License   
ID: Social Security Card    

ID number:  Z0506650 
Date Issued: 12/03/2009  
Location issued: (your state) 

Date expires: 12/03/2012 
Previous RAL/ERC Experience: Yes 
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Scenario #4 
 
Please use your city, state, and zip code for all scenarios. 

Use the pre-selected responses below to answer the questions.  
On W-2ôs and other income documents, YS means use ñYour Stateò. 

 
In this scenario the taxpayers are married, have one dependent that lives with the taxpayers.  This 
scenario introduces the ITIN and EITC issues.  Remember that with an ITIN the taxpayer does not 

receive some credits. 
 

Taxpayer social security number:  ___-__-____  (You need to create first three digits, and then 

use your  EFIN for the last six digits) 

 
Filing Status: Married filing joint 


